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POLICY CHANGES: 

1. Enhanced CRB requirement re-instated 

In 2011 fresh guidance received from the Criminal Records Bureau identified 

that a general requirement for Enhanced CRB’s for all licensed drivers was 

unlawful and they only could be undertaken in specific circumstances.  The 

policy was changed to reflect this in September 2011.  The law has since 

been amended to allow the general requirement of an enhanced CRB on all 

licensed drivers; therefore all reference in the policy to the requirement for a 

Standard CRB has been changed to “Enhanced CRB”. 

2. Equality Act 2010 

A Customer Access Review undertaken on all policies within the Council 

identified a need for further clarification on the Equalities Act 2010 within the 

Taxi Licensing Policy.  Therefore a new Appendix S, detailing the 

requirements of the trade has been produced (appendix 2 of report), and 

reference to Appendix S inserted where relevant within the main body of the 

policy.  

3. Hackney Carriage Pass Rate 

 Applicants who wish to become hackney carriage drivers have to sit a two 
part test with both parts of the test requiring a 90% equating to 31.5 correct 
questions. The pass mark has been changed to requiring 31 correct 
answers. (  minor change to appendix I)  

4. Vehicle Criteria Engine size change  

 A recent report received from the trade requested a review of the vehicle 

engine size criteria (appendix 3 of report).  On reviewing the report and 

discussions with the trade agreement was reached that all reference to a 

minimum engine size should be deleted from within the policy and any 

supporting appendices.  All other criteria i.e. seating capacity, 4 doors etc. to 

remain the same. (minor change to appendices A:B:C) 

5. Taximeter Calibration 

During the year it was brought to the attention of the Vehicle Licensing Officer 
that there was a problem regarding taximeters not displaying the correct tariff 
of the day due to the changed bank holiday dates, natural misalignment of the 
clock that occurs on every switch off and restart and a long break between 
tariff increases.  It is therefore proposed that we introduce a requirement for 
an annual calibration certificate to be produced at the vehicle licence 
application stage. This will be at cost to the applicant but is in line with other 
Licensing Authority requirements. (minor change to appendix B)  
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6. Rear Windscreen Advertising  

 A review on the restrictions of size in rear windscreen advertising on private 
hire vehicles was also discussed with both sides of the trade, and agreement 
reached that changes in technology now make available transparent material 
that does not restrict the driver view as previous material would have done.  It 
is therefore proposed that the advertising restriction on PH rear windscreens 
be removed.  In removing this to ensure compliance with the Regulation 33  
Road Vehicles (Construction & Use) Regulations 1986 a condition will be 
imposed that the vehicle must at all times have two  fully functional exterior 
mirrors.  These will inserted within the appropriate vehicle conditions 
appendices and the main body of the policy.  (minor change to Appendix C) 

7. Application Refunds 

Due to a recent visit to the magistrate’s court we have had to review the way 

we apply fees, where previously we have undertaken the CRB and medical 

prior to receiving the application.  This was undertaken prior to submitting an 

application to save the applicant from paying out unnecessary costs if 

rejected.  The magistrates stated the whole application must be followed 

through and the application rejected in order for the applicant to have right of 

appeal.   

Additionally refunds have till now been given on whole months of licence both 

for vehicle and driver licenses handed back at pro rata in cost.  We currently 

charge different costs for driving licences which implies the cost charged per 

licence is time based rather than work based. Theoretically the Licensing 

Authority is therefore not charging a standard application fee cost.  This could 

in turn prevent us from calculating our actual costs and as we are not allowed 

to make a profit on the function,  we need to reword the policy and application 

forms to reflect this is an application fee regardless of whether the application 

is successful or not. This will result in a change of policy to not give refunds as 

all fees will now be referred to as application fees and not the licence fee.  
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  TEXT CHANGES FOR CLARITY 

para Old Text para New Text Reason 

1.4.1 The policy was 

introduced in 2010 

with a planned 12 

month reviewGG. 

1.4.1. DELETE 

with a planned 12 

month review 

For clarity. 

The planned 12 

month review was 

to identify critical 

problems due to 

trade concerns.  

This has since 

occurred and 

needs not to be 

referenced now. 

2.3.4 Description of Type 

1 & Type 2 

wheelchairs in bullet 

points 

2.3.3 Bullet points moved to 

correct paragraph. 

Error correction. 

Formatting last 

amendments the 

bullet points got 

moved in error. 

N/A  2.5 Introduce Equality Act 

2010 

For clarity.   

To reference new 

appendix S 

 Numbering through 

report from 2.5 to 

2.22 

 Numbering increased 

for remainder of 2.5- 

2.22 

Insert new 

numbered  

paragraph 

2.14 would fall under the 

private hire banner. 

2.15 would fall under the 

private hire legislation 

For clarity. 

Legislation is a 

more appropriate 

description 

2.22.4 Legislative changes 

will be introduced 

immediatelyG.. 

2.23.4 Legislative / 

recommended best 

practice changes will 

be introduced 

immediatelyG 

For clarity. 

When official 

guidance is 

amended and it 

affects policy we 

should unless 
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declaring differently 

be able to adopt 

instantly. 

3.1.4 Whilst each 

application will be 

dealt with on its own 

merit, APPENDIX G 

outlines the period 

of time needed free 

of further conviction 

before an 

application will be 

considered. 

3.1.4 Whilst each application 

will be dealt with on its 

own merit, APPENDIX 

G details the minimum 

period of time needed 

free of further 

conviction before an 

application will be 

considered (see also 

3.5. & 3.6) when only 

one relevant offence is 

disclosed 

For clarity. 

Recent problems 

were identified with 

the wording as it 

does not make 

clear that the time 

period free from 

offences is where 

only one offence is 

disclosed. 

N/A N/A  Applicants will be 
required to provide 
written references of 
suitability from two 
people that have 
known them for a 
period of three years, 
that are not family 
members or Dartford 
licensed drivers.  

 

For clarity.  

References are 

required but this 

requirement has 

never been stated 

in the policy but just 

stated in the 

information pack, 

which is a 

collection of all 

policy criteria for 

prospective driver 

applicants. 

3.3.3 If an applicant has 
difficulty in 
completing the 
written Knowledge 
Test due to a 
learning difficulty, 
arrangements will 
be made for an oral 
test to be taken.  

3.3.3 If an applicant has 
difficulty in completing 
the written Knowledge 
Test due to a disability 
they should contact 
the Licensing 
Authority to determine 
if an alternative 
solution can be found.  
 

For clarity. 

To comply better 

with Equality Act 

2010 requirements. 

3.4.1 GG To ensure 
parity the term has 
been set at three 
years for a medical 

3.4.1 To ensure parity the 
term has been set at 
three years for a 
medical to be 

For clarity. 
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to be undertaken 
except in special 
circumstances. 

undertaken except in 
special circumstances 
(para 3.4 & 3.6 refers) 

4.8 G.. the licence may 
be revoked or 
suspended pending 
compliance.   

4.8 GGthe licence may be 

revoked or suspended 

pending compliance.  It 

is advised that you 

seek planning 

permission prior to 

moving to ensure 

continuity of trading. 

 

For clarity.  

 To ensure 

Operators are 

aware that if they 

move and planning 

object their licence 

is at risk.  

Operators have 

been moving 

without getting 

permission first. 

5.2- 

5.5 

Originally there was 
a separate para for 
each type of change 
where an admin fee 
is payable 

5.2-

5.2 

Amalgamated para’s 

into one para. 

For clarity 

6.3.2 G..  the decision for 

revocation or 

suspension of the 

licence may be 

made by any 

Licensing Officer 

with appropriate 

delegated power, 

Strategic Director or 

the Licensing 

Committee.   

 

6.3.2 GG the decision for 

revocation or 

suspension of the 

licence may be made 

by any Licensing 

Officer with appropriate 

delegated power, 

Strategic Director or 

the Licensing 

Committee.  Where a 

driver has accumulated 

12 penalty points or 

more under the 

Licensing Authority’s 

Penalty Points Scheme 

each case will be 

considered on its own 

merit as to whether  

suspension or 

revocation is 

appropriate.   

 

For clarity. 

Following a recent 

judicial review of a 

penalty point 

system, the system 

was found to be 

flawed because 

there was an 

automatic 

suspension or 

revocation without 

looking at the case 

more in depth as to 

what the points 

were given for. 
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8.4 Hackney Carriages 

are also permitted to 

ply for hire at 

Ebbsfleet 

International 

Station. Hackney 

carriage drivers 

must apply for a 

permit via the 

Licensing Authority. 

8.4 G. but the decision 
remains with 
Ebbsfleet 
management as to 
whether or not  a 
permit will be issued / 
revoked / 
suspended.There is 
no automatic right of 
appeal under the 
Licensing Authority 
appeal process 
because it is private 
land.  

 

For clarity. 

Recently a driver 

whose pass was 

revoked by the 

Ebbsfleet 

management tried 

to appeal to the LA 

for his pass back 

although he was 

informed that this 

was a decision 

made by Ebbsfleet 

and not in our 

control. 

     

 


